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Sociologic Science Case Study
	The case study video is about Natalie Kazakova, a nurse experiencing a problem in her working environment. Kazakova has an engineering degree from the University of Russia and a master’s degree in nursing. After her graduation with a master’s in nursing, she began working at a hospital in the intensive care unit. The treatment she received from experienced nurses in the hospital caused her doubts and frustrations on the choice of career. Undertakening a degree that was not related to nursing and her lack of experience in the field made experienced nurses question her ability to provide safe and quality care. This caused doubts and frustrations that affected her work attendance. 
	The theories that can better explain this sociologic science interactive case study are the social exchange, role and conflict theories. Social exchange theory explains the relationship and interactions in society (Casavant, 2020). Interactions within the community or work environment are based on the concept of rewards and punishment. Interaction within the community or workplace environment that is satisfying is likely to be repeated than that which is not rewarding. For example, in the sociologic science case study, the interaction between Natalie and her colleagues is not rewarding, therefore, making her question her choice of career. 
	The role theory considers how individuals conduct their socially define roles and everyday activities. The theory defines an individual’s ability to stick and adhere to a certain socially acceptable behaviour. From the video presented, it is important for Natalie to understand the role behaviors of her colleagues to be able to adequately determine her roles or what is expected from her. Casavant (2020) asserts that when individuals do not adequately understand what is expected of them in their work environment, they will be stressed. The nurse’s role stress happens when her role as a nurse conflicts with the requirements of the profession. Natalie recognizes issues of role behaviours and role incongruity in the work environment that needs to be addressed to enable her to provide safe, quality, efficient and effective care. 
	Conflict theory focuses on the competition for resources, power and authority. The sociologic science interactive case study presents a conflict of authority and powers. The experienced nurses in the hospital are threatened by the new nurse’s educational qualifications thus feel intimidated. Conflict arises when the nurses question Natalie’s capacity to provide safe, quality, efficient and effective care, which affects her work attendance. 
	Nursing is a noble profession that helps sick individuals to achieve positive health outcomes. Nurses play an important role in providing care and linking patients to the healthcare system. However, despite their important role, they face numerous challenges ranging from conflict to bullying, which impact their ability to provide safe, quality and efficient care. Studies show there is an increasing number of nurses quitting their position due to burnout, bullying and conflicts (Dall’Ora et al., 2020). Natalie Kazakova’s situation is an example of the challenges that nurses and other healthcare professionals face while providing care. New nurse graduates experience bullying from experienced nurses and staff, which impacts their ability to provide care and motivation to be in the profession, thus causing many new nurses to quit the profession, therefore, contributing to a shortage of nurses. 
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